indicatori a)+b)

Nr Mok INDICATORI DE PERFORMAN]’A AN RAPORTARE CRE$TEREISCADERE
ert. | indlcator a) Bran$arfaa, racordarea Htil_izatorului_la reteaua de 2022 fatd de | 2023 fatd de | 2024 fatd de | 2025 fata de
alimentare cu apa si de canalizare 2021 | 2022 | 2023 | 2024 | 2025 2021 2022 2023 2024
1 6 “|Numar total de utilizatori 81.956]83.370] 84.076] 87.252| 86.740] 173% | # | 085% | »2 | 378% | # | 0.59% | »
P 7 Numar solicitari de brangamente la reteaua de apa 1.373 | 1.022 | 995 1.053 | 1.144 | -2556% | & | -264% | & 583% | 2 8,64% 2
3 51 Nr. de racorduri { nr. de utilizatori) 45.899148.19848.679] 50.898 | 50.897| 501% | 2 | 1.00% | 2 | 456% | ~ 0,00%
4 52 Nr. solicitéri de racorduri la reteaua de canalizare 561 480 463 440 438 | -1444% ) N | -354% | & [ -497% | & -0,45% ¥
N N ort INDICATORI DE PERFORMANTA AN RAPORTARE CRE$TEREJ’SCI\DERE
r. r. cri.
crt. | Indicator 2022 fatd de | 2023 fata de | 2024 fata de | 2025 fata de
b) Contractarea serviciului de api si apa uzati 2021 | 2022 | 2023 | 2024 | 2025 2021 2022 2023 2024
1 54 Nr. solicitari contracte (apa + canalizare) 4726 | 5180 | 2.985 | 5881 | 5108 | 9,61% | # [-4237%| » | 9889% | » -13,88% | %
2 55 Nr de contracte incheiate( apa + canal) 4726 )| 5180 | 2.985 | 5831 | 5108 | 961% | # [-4237%| ~ [9869% | # | -13.88% | &
Nr. de contracte incheiate (apa + canal) in mai pufin de 30 de
3 56 il calehdaristice 3.543 | 4448 | 2.985 | 5931 | 5108 | 2554% | » |-32,89%| v | 98,69% -13,88% | %
Nr. modifican contracte (apa + canalizare) solicitate de
4 57 utilizator 3.543 | 4.448 | 2.985 | 5.931 | 5.108 | 25,54% | 2 |-32,89%| % 98,69% | 2 | -13,88% | %
5 58 Nr. modificari contracte (apa + canalizare) ficute de operator 3.543 | 4448 | 2.985 | 5931 | 5108 | 2554% | » |-32,89%| &~ | 9869% | » | -13.88% | &
intocmit

Page 1

ec. Boit Ecaterina
ing. Risti Mardeh

ST




indicatori c)

Nr Nr. crt INDICATORI DE PERFORMANTI\ AN RAPORTARE CRE$TEREISCADERE
crt. | Indicator | ©) Masurarea, facturarea si incasarea 2022 fatéi de | 2023 fatdde | 2024fatide | 2025 fatsde
contravalorii serviciilor efectuate 2021 2022 2023 2024 2025 2021 2022 2023 2024
1 8 Numar total contoare 83.398 84.623 85.357 85.352 86.095| 147% | 2| 087% Vs -0,01% W 0.87% al
2 9 Numar total utilizatori fara contoare 28 2F 58 648 645| -357% | ™ [11481%] » 1017,24%| 2 -0,46% B
3 10 Numar de solicitari de montari contoare 187 1.020 994 1.052 1.139] -2560% | & | -2,55% D 5,84% 2 8,27% 2
4 11 Numar de contoare montate 1.028 765 746 789 856| -2558% | % | -2.48% ¥ 5,76% 2 8,49% a
2 plumanceiliancareau contoarede s81928] 83343 84.018]  86604|  86.095| 1,73% | # | 081% | » | 308% | » | -058% | &
5 bransament
6 20 Cantitatea de apa facturata 13.500.736] 12.634.928] 12.665.890| 13.529.521| 13.381.307 -641% | % | 0,25% 2 6,82% 2 -1,10% b
7 21 Cantitatea de apa facturata populatiei 6.930.677] 6.635.815 6.383.342] 6.982.674] 6.993.627| -425% [ & | 3.80% | w 9,39% 2 0,16% 2
8 22 Cantitatea de apa furnizata 13.500.736] 12.634.929] 12.665.890] 13.529.521| 13.381.307 -6,41% | & | 0,25% 2 6,82% pa -1,10% X
9 25 Cantitatea de apa introdusa in retea 23.144.019) 22.436.343] 22.125.046] 21.905.750] 20.730.274| -3.06% | % -1,39% | % -0,99% X -537% S
10 28 Valoarea facturilor emise 100.575.703] 116.163.212| 137.329.405] 185.626.649] 194.411.058 15,50% | 2 | 18,22% 2 35,17% 2 4.73% 2
11 29 Valoarea facturilor incasate 100.206.047 118.703.084| 127.109.659| 185.701.684] 193.919.258 18,46% | 2 | 7.08% 2 46,10% 2 4,43% 2
12 59 Cantitatea de apa evacuata 9.952.180] 9.299.157] 11.141.517| 12.305.411] 11.572.262 -6,56% | W | 19,81% 2 10,45% P -5,96% b
13 61 Valoarea facturata a serviciilor de canalizare 42.496.906] 49.335.973] 61.954.563] 91.933.530| 95.952.587 16,09% | # |1 2558% | »~ 48,39% 7 4.37% 2
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indicatori d)

N i INDICATORI DE PERFORMANTA AN RAPORTARE CRE$TEREISCADERE
Indicator | 9 lnf:!e.plinirea_prevederilf)l:-din contract cu 2021 fatide | 2022fatide | 2023 fats de 2025 fats de 2024
privire la calitatea serviciilor efectuate 2021 | 2022 | 2023 | 2024| 2025 2020 2021 2022
1 13 Numar de reclamatii privind precizia contoarelor 29 13 22 75 9] -5517% | % | 69,23% 2 1364% | 2 | -684,00% W
Numar de reclamatii justificate privind precizia u . . ,
2 14 contoarelor 13 3 11 6 2] -53,85% | & | 83,33% 2 | -4545% | N -66,67% N
3 16 Numar de reclamatii privind parametrii apei furnizate 99 71 16 19 8] -2828% | & | -77.46% [ % 18,75% | 2 | -57,89% W
4 17 Nun_1ar d? reclamatii privind parametrii de calitate ai 99 71 16 19 8l -2828% | & | -77.46% | & |1875% | » | -57.80% 3
apei furnizate
Numarul de reclamatii privind parametrii de calitate ai
18 apei furnizate care s-au dovedit a fi din vina 99 71 16 19 274) -2828% | % | -77,46% ¥ 18,75% 2 | 1342,11% 2
operatorului
30 Numarul de reclamatii privind facturarea . 1.394] 1.439) 1.179] 1.409 718] 3,23% 2 | -18,07% | % 1951% | 2 | -49.04% W
a2 Numarul de reclamatii privind facturarea justificate 549 570 463] 557 285| 3,83% 21 -1877% 1 v | 20,30% | » | -48,83% W
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indicatori f)

INDICATORI DE PERFORMANTA

AN RAPORTARE

CRESTERE/SCADERE

Nr:' : b:,r.' c'tt UGeitEnarea re?'?.?"atﬁ"’lr.”tﬁizatm""r . 2022 fata de | 2022 fata de | 2024 fats de | 2025 fata de
crt.| Indicator ;eaf::[ti::rrz la serviciile de alimentare cu apa si | 2021 | 2022 | 2023 2024 | 2025 2024 s D oo
; PR Ll o e 20 [ 13 2| 25 9 | -3500% | & | 69,23% | # | 136a% | 2 | 6400% | »
] 51 2‘::::;“;3?595::"13"" privind facturarea rezolvarts In 1116 | 1151 | 946 | 1427 | 574 | 31a% | 2 | 47819% | & | 1913% | 2 | 4007 | «
. ” :i'\',jzzﬂﬁg;de SrREARcorEarasaluHangle 1935 | 1.504 | 1.485 | 1.534 | 1623 | -2227% | & | -1.26% | v | 330% | 2 | 580% | »
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alti indicatori

Nr Nr. crt INDICATORI DE PERFORMANTA AN RAPORTARE CRESTEREISCADERE
crt.| Indicator o _ 2022 fatd de | 2023 fatade | 2024 fata de .
Alti indicatori 2021 | 2022 | 2023 | 2024 2025 2021 2022 2023 e
Numarul total de locuitori din aria deservita
1 1 cf datelor statistice 348.653 | 348.653 | 355.283 | 362.338 362.338 0,00% 1,90% 1,98% 2 0,00%
2 2 Numarul populatiei deservite 280.085 | 290.602 | 291.298 | 290.900 290.662 0,19% 2 0,24% 2 -0,14% S -0,08% W
3 3 Lungimea totald a strazilor 1.589 1.589 1.730 1757 1.778 0,00% 8,87% 2 1,56% 2 1,20% 2
a 4 [|Lumgrmearstelel de distributielainceputul | 5310 | 2300 | 2331 | 2348 2401 | 004% | v | 095% | 2| 077% | 2| 221%
5 5 :;‘:g'a"’dzf‘ retslel de distibutiela tnele 2329 | 2331 | 2349 | 2402 2,430 009% | 2| 077% | 2| 226% | 2| 117% | 2
6 23 Reabilitari retea de apa km/ fiecare perioada 0,00 0,00 1773 52,67 28,38 #DIV/O! #DIV/O! 197,07% | 2 -46,12% b
7 24 Pierderi de apa in retea -% 41,55% | 43,47% 42,82% 38,28% 35,46% 4.62% 2 -1,50% W | -10,60% | % -7,37% b
Cantitatea de energie electrica consumata
8 26 pentru functionarea sistemului de alimentare |8.212.685( 8.140.833| 7.984.337 | 7.881.588| 8.220.951 -0,88% b -1,92% ] -1,29% Y 4,31% 2
cu apa
9 27 Tarif / mc apa 4,07 4,24 4,90 5,41 6,79 4,18% 2 15,57% 2 30,82% 2 5,93% 2
Nr. de utilizatori carora li s-a intrerupt
10 35 prestarea serviciului datorita nerespectarii 4 176 112 24 261 4300,00%| 2 | -36,368% | & | -78,57% | % 987,50% 2
clauzelor contractuale
Nr.de utilizatori carora li s-a intrerupt
11 36 furnizarea serviciului realimentati in mai putin 4 159 104 12 132 3875,00%| 2 | -34,59% | % | -88,46% | % 1000,00% 2
de 3 zile
Nr. mediu zilnic de ore in care se asigura apa
12 46 la utilizator 24 24 24 24 24 0,00% 0,00% 0,00% 0,00%
13 47 ;L'ﬁj‘i’"ea g A e [ 1195 | 1300 | 1318 | 1349 1.380 879% | 2| 138% | 2| 235% | 2| 230% | »
= = T -
14 48 t::g;";:’ wEteleldo canglizare la flnels 1300 | 1318 | 1349 | 1.380 1.140 138% | 2| 235% | 2| 230% | 2| -1780% |
16| 4@ [NnS%locutoriracordat la reteaua de 206.111 | 207.6572 | 210745 | 212412 | 212440 | o71% | # | 153% | 2| o70% | » | 013% | s
Raport lungimea retelei de canalizare/
16 50 lungimea strazilor 0,69 0,83 0,78 0,78 0,75 20,29% 7 -6,02% ¥ 0,00% -3,85% Y
17 60 Tarif / mc apa evacuata la canalizare 4,30 4,80 5,80 7,79 8,48 11.63% | 2 | 20,83% 34,31% 2 8.86%
18 60.1 Tarif / mc apa evacuata la canalizare pluviala 1,54 1,54 1,54 1,54 1,54 0,00% 0,00% 0,00% 0,00%
Cantitatea de energie electrica consumata
19 62 pt.functionarea sistemului de canalizare in 7.250.039| 7.374.165] 7.006.679| 8.677.297| 8.173.530 1,71% v -4,98% BN 23,84% 2 -5,81% W
trim de raportare
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